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Background: Appropriate tools and administration methodology to evaluate patient/carer satisfaction from inpatient  
palliative care (PC) provision and illustrate possible quality improvements are not yet available in our country. 

Methods

Research Question: To identify the level of satisfaction of patients/carers from care provided at an inpatient free-standing 
hospice through a semi structured questionnaire .

Participants

The questionnaire was administered to 
each consecutive patient admitted 
from 2/2018 to 10/2024 at discharge 
or post-mailed at home. Anonymity 
was optional. 
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A questionnaire was devised for patients/carers, based on a general hospital’s quality assessment tool, modified to apply 
to PC’s unique multidisciplinary care profile. The resulting questionnaire comprises 5 fixed domains namely on general 
and specific issues of care, personnel’s performance, admission and discharge procedures elaborated through 45 
questions and 2 additional open questions on complaints and improvement suggestions (Table 1).  

Rating scale was adjusted per question. A response was considered as low satisfaction/low service availability if not 
answered. Statistical analysis using Excel was performed.
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Results

Discussion

The response rate was 383 out of 990 
hospice admissions (38,7%). Most of 
them were filled at discharge (90.9%), 
44.0% by patients and only 15.7% were 
anonymous.

Mainly high levels of satisfaction and 
only in a few questions low levels of 
non-completion/satisfaction
(highlighted) were found (Table1). 
Quality improvement suggestions were 
retrieved directly from question 7, or 
indirectly from question 6 and from 
questions with low satisfaction score or 
high non-completion rate. 

The devised questionnaire and 
implementation strategy were deemed 
useful in identifying patient/carer
satisfaction in services provided at our 
hospice. Further work needs to be 
done for the questionnaire’s 
validation.


