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OBJECTIVES
• Overall objective: To reflect on the principles and 
significance of qualitative research in palliative care

• Specific objectives:
-To know the characteristics of qualitative research
-To reflect on the contribution of qualitative research to 
palliative care

-To know what makes a strong qualitative research design



WHAT IS QUALITATIVE RESEARCH?
• It’s a practice of empirical inquiry focused on 

naturally occurring phenomena. 

• It attempts to make sense of or interpret 
phenomena in terms of the meanings people 
bring to them (Hole 2014).

• It’s used to understand people's beliefs, 
experiences, attitudes, behaviours and 
interactions (Pathak et al 2013).



WHAT IS QUALITATIVE RESEARCH ABOUT?

I showed my artwork to older people 
and asked them if my drawing scared 
them....



My drawing did not depict a hat. It 
was a boa snake digesting an 
elephant. 
I then drew the inside of the boa 
snake so that older people could 
understand. They always need 
explanations.

‘Le Petit Prince’

Qualitative research explores the underlying - not just what is 
seen, but what gives meaning to what is seen and what allows 
it to be interpreted.

WHAT IS ABOUT QUALITATIVE RESEARCH?



CHARACTERISTICS OF QUALITATIVE RESEARCH

• Naturalistic

• Focuses primarily in understanding the world 
from the perspective of the participants

• Broadly interpretative philosophical stance

• Researcher-participant relationship

- Reflexivity

(Arantzamendi, de Dicastillo & Vivar 2012; Polit & Hungler 2000)



Naturalistic

• Studying the phenomenon in its 'natural 
environment’

• Understanding the context in which 
phenomenon happens

• Importance of describing the context

• Importance of describing participants’
characteristics



Focus on understanding the world from the 
perspective of the participants
• Understanding participants’ perspective
(ie: patient, family, volunteers, health professionals…)

• Openness

• Choosing ways to collect the data that 
capture different perspectives, own 
wordings…

- observations 
- interviews
- focus group 



Broadly interpretative philosophical stance
• Human beings are social beings

- Interactions create the world, perspectives and experiences

• Interested in the ways in which the social world is 
interpreted, understood, experienced and produced

• How social experience is created and given meaning
- Detailed description: long descriptive passages illustrate



Researcher-participant relationship
• Researcher-participant relationship. 

-The subjectivities of researcher and  
participants are part of the research process

• ‘Researcher as instrument’
(Pezalla et al 2012)

- Reflexivity: is awareness and 
acknowledgement of the person, intersubjective 
and social processes that shape research 
projects. 

(Hammersley & Atkinson 1995)



WHAT DOES IT TAKE TO BE A QUALITATIVE 
RESEARCH? 

• Purposeful sampling ???
• Minimally structured ???
• Open-ended modes of data collection??
• Small samples???
• Working with words???
• Flexibility???



WHY CHOOSE QUALITATIVE RESEARCH

“Not everything that can be counted counts, 
and not everything that counts can be counted” 
~Albert Einstein 



WHEN TO USE QUALITATIVE RESEARCH
• To understand the meanings participants give to their actions, lives, 

experiences and the events and situations in which they participate
• To address a problem in which you identify aspects that are difficult to 

measure
• To understand a particular context in which participants act and the 

influence that context exerts on their actions.
• To know the opinions of those who are not usually listened to, in order to 

know their own perspectives
• To understand the processes by which events and actions take place
• To understand a complex and particular phenomenon or event in order 

to develop theories about it
• To develop valid explanations by analysing how particular events 

influence others, understanding causal processes in a local, contextual, 
situated way.

(Arantzamendi, et al 2017)



QUALITATIVE RESEARCH OBJECTIVES
OBJECTIVE TYPES OF QUESTIONS
Identification What is the phenomenon? 

What is it called?

Description What are the dimensions of the phenomenon? 
What variations exist? 
What is important about the phenomenon?

Exploration What are all the characteristics of the phenomenon?
What is actually happening? 
What is the process by which the phenomenon arises or is experienced?

Explanation How does the phenomenon act?
Why does it exist?
What is its significance/meaning???
How did the phenomenon originate? 

(Polit & Hungler 2000; Salamanca 2016)



CONTRIBUTION OF QUALITATIVE RESEARCH TO 
PALLIATIVE CARE

• The qualitative approach is very harmonic 
with the nature of PC

• It helps to make sense of complexity

• Its openness and flexibility facilitates 
adjusting to patients

• Depth is important versus quantity

• It has the potential to help us to understand 
deeper palliative care



HOW  DO YOU KNOW THAT IS WELL CONDUCTED?



WHAT MAKES A STRONG QUALITATIVE STUDY?
• Epistemological adequacy
- Adequacy of the qualitative approach chosen 
- Correspondence: the theoretical assumptions expressed 
by the researcher and the framing of the study object

• Methodological purposiveness

• Methodological congruence
- Good methods have integration
- Integrity of method
- Consistency

• Adherence to ethical standards
(Morse 1991, 1993; Calderón 2002) 



THANK YOU

If you keep doing the same thing, then you will keep getting the same results
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